FACTORIZE SUITE - CUSTOMERS - FACTORIZE-PORTAL

/7 Factorize Portal

Complete - tested standalone and inside the hub (Sept 5, 2026)

What it does for you

One-form sign in / sign up: a customer types an email and either logs in or gets an instant account, with
an optional phone field for pickup alerts — plus the readable My Account styling.

What | need from you

Everything below is something only the store owner can supply or decide — the code side is finished and
waiting for these values.

1. Privacy policy and terms pages
The form links to them; the text is yours.

Publish them under Settings — Privacy, or send text and | publish.

2. Transactional email
New-account and password emails must arrive.

Same SMTP provider as Auctions (one account covers the site).

3. Bot protection choice
Instant registration attracts bots; | can wire reCAPTCHA v3 or Cloudflare Turnstile once you pick one.

Create the site in the provider's console and send the site key + secret key.

4. Phone field policy
Optional today.

Required / optional / hidden — and whether pickup-ready alerts should go by SMS (Twilio) later.

Optional / later

e Social login (Google/Apple) — needs their developer console apps.
e SMS pickup alerts.

How you will know it is working

e Enter a brand-new email at /my-account: account created and logged in, welcome email received.
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